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1. Documert description

This User Maral provides the recessary irformationfor settiny up, operatirg, ard mairtaining the kit Smart (DCS-2100).
Dimersiors, specificatiors, ard illustratiors inthis marLal are subject to charge without rotice.

Audio guide Smart (DCS-210%) is a set of broadcast radio commurication devices that provides automatic autio gudarce for
excusiors. The autio guide that canplay prerecorded cortert ard receive the gude's speech Irvolvemert of a guide will require a
trarsmitter witha microphore.

The devices ircluded inthe kit are irterded for use inorganziry excusiors, corfererces, workshops, and educatioral everts.

2. Capabilities

a. Basic capabilities of the kit

o Startirg tracks via CS.LeaderGuide app.

o Cortrolliry autio file playbackvia the CS.LeaderGuide app: pause, playbackard skippiry forward ardl backward.
o Settiry backgrourd ard welcome tracks (Lponrequest).

» Device remembers tre time of track stoppirg or switchiry.

o Settiry the track playback sequerce / resettirg the playlist.

o Correctiny earphore via a 3.5 mm jack conrector.

e Recordirg up to 400 Fours of data ona microSD memory card.

b. Optioral capabilities

e Syrchronziny auio guides withtrarsmitter.

» Radio receptionard radio trarsmission

o Correctirg a microphore / mutimedia devices to trarsmitter via a 3.5 jackmm cornrector.
o Customizable howsirg for brardiryg.



3 Safety information

Please read the user manual carefully and observe all safety warnings.
» Avoid exposing the device to moisture.
e To prevent harmful interference, turn off the device where required by posted signs.
« Do not place the device near heat sources such as radiators, heaters, stoves, etc.
« In case of malfunction, repairs may only be performed by Crystal Soundtechnicians.
o Avoid excessive volume levels to prevent hearing damage. Prolonged listening at high volume can cause temporary or
permanent hearing loss.
o Ifthe device is dirty, clean it with a soft, dry cloth.

Warning!

Do not use ammonia, fetroleum-kasedsolvents, or alyasive cleaners to clean the chvices.

4 Kit components

The basic kit includes:
1 Transmitter DRT-210A (optional)
2 Receiver DRR-2100
3 Content downloader TDC-210
4 Crystal Sound software
5 Charging station for equipment
6 CS.Leaderguide app
7.Earphone
8 Microphone for transmitter (optional)
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a. Specifications
o Qutput power: 10mW. « The chargngcase/station power supdy: from 220-240VAC S0
o Battery voltage: 32— 41V. Hz.
o Transmitter ogeratingtime: up to 70hours. o Suprtedaudo output formats: mono sound.
« Receiver operatingtime: up to 40hours. o (Cabe type suprted three-pin TRS plug.
o Full kattery chargngtime: approx. 25hours. « Continuous operation time in energy savingmock: 2400 hours
o Receiver kattery: built-in lithium, S0mA-h. (100days).

o Transmitter kattery: built-in lithium, 2100mA-h.

o Dimensions andoeratingcondtions

« Receiver/transmitter/content cownloackr dmensions: 68x 45x 15mm.
Receiver/transmitter/content cbwnloackr weight with katteries: 43g.
Chargngcase dmensions: 380x 280x 110mm.
Chargngcase weidht:

o 27kg (empty).

o 48Ky (fully loaded).
Operatingtemperature rangg: —2FC to +45°C.



c. Addtional parameters

o Supports bluetooth LE 5Q
Automatic energy saving on/off.
Frequency kand 24-2483GHz.
Signal reception range: up to 150m.
o From &to 130meters in open space.
o From 3to Dmeters indoors.

Charging up to 36devices simultaneously.
Short circuit protection.

Battery over-discharge protection.

Battery critical discharge protection.

5. Connectors andcontrols

a. General view of ckvices

Transmitter

I ‘ 1. Sync button

2 Mute

‘[ = . . 3 Microphone connector (35mm jack)
’ 4 Charge level indicator

2<—»-<-x / T 5 Status indicator

G Strap hole
7.Charger connector (micro-USB)

CrystalSound
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Receiver
5
4 | 1.Volume up/down
T L_ 2 Earphone (35mm jack)
3 Charge level indicator
|._
I—L \ J I 4 Status indicator
/ 5 Strap hole
: ) @ Charger connector (micro-USB)
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b. Light irdication

Generd indication

1 Sync button

2 Data transfer stopping button
3 Memory card slot

4 Status indicator

5Charge level indicator

@ Charger connector (micro-USB)

level indicator.

& Greenstatus irdicator (steady). Battery charge above 80%.
- o Battery charge is 806 or lower.
& Red status irdicator (steady). : er.y - .arge > ST OrIoWer
e Charging in progress.
From 1 to 5 bars of the charge level indicator. | Current battery charge level (1bar = 20%).
o Battery chargirg anmationonthe charge Device is charging.

Receiver indication

The button bacKlight flashes ard the device

charge indicator remainsteady.

« Synchronization with transmitter.

o Synchronization with content downloader.

« Receiving a command for track starting / changing /
pausing / skipping forward or backward via the
CS.LeaderGuide app (with earphone connected).




Receiver green status irdicator (flashirg,

« Radio sigral is beiry received.

O] o Error of track over-the-air receiviry from the cortert
earphore conrected).
dowrloader.
Receiver red status irdicator (flashirg, . .
® ( 0 No correctionto the trarsmitter.
earphore corrected).
The green status indicator remairs steady
T ard battery charging anmation appears on | Receivirg mp3 files from the cortert dowrloader.
the charge level irdicator.
B Greenstatus irdicator remairs steady ard Receptionof mp3 files from the cortert dowrloader is
the charge irdicator is flashing. completed.
o Buitonis pressed.
o CEarphore is corrected.
o Setting / resetting a charrel rumber from tre
L CS.LeaderGuide app (withearphore conrected).
© All receiver indicators (steady). P P )

e Microphore is corrected to the trarsmitter while
earphore is discorrected from the receiver.

o Earphore is discorrected from the receiver while tre
microphore remairs conrected to the trarsmitter.

Content downloader indication

The button backlight flashes ard tre device

the charge irdicator is flashirg.

© . . Syrchronzirg withreceiver.
charge irdicator remainsteady. y v
The green status indicator remairs steady
[ ard battery charging animation appears on | Trarsferrirg mp3 files to receiver.
the charge level irdicator.
Green status indicator remairs steady ard . , _
@ Trarsferrirg mp3 files to receiver is completed.




All irdicators (steady).

« Buttonis pressed.

o Syrchronzationswccessfu for trarsmittirg tracks.

o Trarsferrirg mp3 files to receiver is completed (all
irdicators are flashirg).

Transmitter indication

The button backlight flashes and tre device

. . Syrchronzirg withreceiver.
© charge indicator remainsteady. y Arg .
Trarsmitter green status irdicator (flashirg, L .
@ . ) (fashing Autio is beiry trarsmitted.
microphore corrected).
Trarsmitter red status indicator (flashirg, .
@ micropore conrected) Ircorrect charrel settiry.
& Red status iricator (steady). Mute mode is erabled (whenmicrophore is conrected).
e Butonis pressed.
@ All irdicators (steady). * Microphore is corrected.

o Correctirg a mutimedia device.




6. Cortert recordiry

Important!

Data to memory carcb shall ke written from a PC or lagdopwith Wincbws 0S.

The wse of max0S is rot recommered, sirce ths system may irdex music files ard add some service irformationto trem.

Youwill reed tre followirg for data writiry:
e Card reader for microSD cards.
« Before writiry files, youreed to format the memory card (FAT32 file system, 32 KB cluster size).
o Write files to the memory card ona Wirdows computer.

Crystal Sounddevelopers have irtroduced AudioCorverter, a web irterface for corverting autio files irto anaudio guide supported
format.

If wsiry thrd-party software for corvertirg, please make sure that the files meet the requiremerts set out inpara 6.b of tre
maral.

Warning!

The audo guick sugrts m3 files only.

a. Insertirg and removirg memory card

Important!

Relialde ogeration of the m8 file cbwnloackr drectly cependk on the qpality anddirablity of the memory cardused

Whenreplacirg the memory card, it is recommerded to use the followirg memory card models:
e SAMSUNG EVO Plus MB-MC32GA 326b.
o KirgstonCarvas Select Plus UHS-I U1 32 Gh or similar.



The mp3 dowrloader comes witha 32 GB memory card irstalled. Tke card slot is located ontke erd side of the trarsmitter.

To remove the card:

Press the card urtil youkear a cheracteristic click
Carefuly Fook the card by its side ard remove it out of the slot. Irsert the card withits cortacts facirg up urtil it clicks into
place. Use a thintool, if recessary.

b. Preparing file system

Instructions for downloading converted tracks to content downloader:

Select the removable diskwitha memory card.

Create a folder ramed “audiayuide” onthe memory card.

Irside the “audigyuide” folder, create irdividual folders for eachlarguage you wse. Folder rames must start witha rumber
ard the “_” symbol, followed by tre abbreviated larguage code. For example: 1_ENG, 2_ESP, 3 _ITA.

The rumber inthe folder rame determires the playback order of the larguages: the folder withthe lower rumber will be
played first.

Copy your files irto the corresportirg folders for eachlarguage. File numberirg for the same poirt must be idertical across
all larguages. For example, if youadd a track ramed 001.mp3 to the 2_ESP folder, the same track inltalianmust also be
ramed 001.mp3 ard placed intke 3_ITA folder. The rumber of files ineachlarguage folder must be the same.

v Removable disc (E:)
v Audioguide

— v | | LENG
00Lmp3
o@2mp3 >




Fle namesand contents

o File rame shall beginwithrrumerals, for example, 001 mears the first track The numerals shall follow ary reme inLatin for
example, 001_akxckfg

o The cortert of the track 001 inErylishskall be same as the cortert of tre track 001 inltalian

o |tis recommerded that files are of the same lergth If some larguage is spokenfaster, the autio track shall cortinLe without
sourd, so that to make tracks inall largueges equal inlergth Ths woud allow automatic playback to start simutareously
inall larguages.

c. Crystal SoundAudoConverter

Crystd Saund AudicCawerter is a web irterface for corvertiry autio files. It canbe wsed to corvert files irto the format supported
by the autio guides, create ard edit playlists, ard also upload them to the CS.LeaderGuide mobile app.

Tre corverter will actomatically rerame ard rumber the files.

The CS.LealerGuide gp* cancortrol file playback ondevices, combire audio guides irto groups ard syrchronize playback for a
group of tourists.

Suprortedformats for convertingto mB: FLAC, WAV, AAC, 0GG, M4A, M4R.

1.Go to website Htps://corverter.crystal-sourt.com

Audio file converter

Select files  [+9

© O © ©)

Select files Group the playlist The finished playlist Use QR code
in a convenient can be divided into for mobile
order several parts devices

*For more details about the CS.LeaderGuide app, see pag. 19.


https://testconvert.crystal-sound.com/

2 Upload the desired number of files in the Select files field and specify the language folder, to which they will be converted.
We recommend uploading no more than 130tracks at a time.

3Having added all desired files, enter a name for the playlist. Once the conversion process is completed, you can rename your
audio files. To edit, press ##_. To save changes, press [v].

Added audio files

Ne Track title (editable) Duration, min Size, Mb Delete

1 St. Peter's Basilica 4:02 9.33 Mb o

2 Castel Sant'Angelo 371 7.39 Mb (%]

Villa Borghese Gardens
3 : 3:37 5.89 Mb (<]

Main playlist

Conversion 2

Add files Convert

Mono

Stereo

4 Downloading of the archive will start automatically after the conversion is completed.

® Important!

. N Your krowser may Hock automatic cbwnloadng In this case, you
Main Playlist.zip i i
149 Mb 1 1 minute before will needto confirm the cbwnloadngmanually.

Recent downloaded files

You can re-download files as long as you are on the conversion page. Once you leave the page, re-downloading is not possible. You
will need to go through the conversion process again.



50nce you have created a playlist, you can edit, split or re-download the list.

Playlist created

Main playlist

05.11.2024 German 3 tracks 0:10:51 14.91 MB

Download ﬁ Edit Split Create a new
playlist W playlist playlist playlist

Also, a route set can be created to be quickly edited without the need to enter data manually.

A route set is a playlist created from the Master Playlist tracks. CS.LeaderGuide users can create such playlists in AudioConverter
without need to type manually track names and durations. This allows you to edit playlists rather than creating them from scratch
each time.

@ You can start creating a route set either from the playlist list or from the Master Playlist editing window.

My playlists

Edit Split

1 05.11.2024 Main playlist 3 0:10:51 ®



7. Select the desired tracks inorder for the Route Set from the Master Playlist arul assigna rame to the Route Set.

Split playlist

Master

lavlist Main Playlist
playlis

05.11.2024 German 3 tracks

Split master playlist

Ne
1 St. Peter's Basilica
= 2 Castel Sant'/Angelo

3 Villa Borghese Gardens

New route set

Selected 1 track

Playlist_Two

Create a route set

0:10:51

0:04:02

0:03:11

0:03:37




8 The My Playlists section now shows the Master Playlist and the route set.

My playlists
Edit Split
1 05.11.2024  Main playlist 3 0:10:51 :EEE..; e Q®
1.1 Playlist_two 1 0:03:11 :E;E;: ®

Q7o edit the route set, press #_. Here you can change the name and add or remove tracks. You can use the QR code to import
the playlist into the CS.LeaderGuide app.

7. Downloadngma files

a. Wireless cownloadngof mi® files

You need to use the Content Downloader TDC-210from CrystalSound for wireless writing files to audio guides.

1 Insert memory card into the file downloader as described in para Ga.

2 Make sure that the audio guides you want to download data to are fully charged. If you have a large amount of data to
download, it is recommended to connect the audio guides to the charger so that they do not run out of battery during the
downloading process.

3To start transferring files, press and hold the button = on the Content downloader.

4 Holding the sync button, bring the Content downloader to the audio guides within 5cm.

5 Wait for the light indication of the audio guides to turn on, indicating switch-over to the file downloading mode.

G Place the transmitter near each audio guides one by one and wait until the light indication turns on.

7.Release the sync button on the transmitter — the process of file transfer to the audio guides will begin.

80nce the file transfer is complete, the green indicator on the audio guides will light up and the five white LEDs will blink
synchronously. The indicator remains on as long as the file downloader is working.

9To complete the downloading process, press and hold the «x button until the indicators on the audio guides go out.

Downloadngerror: when only the green indicator on the side panel of the audio guide is blinking and the white LEDs are off. An
error in downloading files on one or more audio guides does not prevent downloads from continuing on other devices.



The audio guide works correctly when playback of a track lasts more than Sseconds and the sound in the earphone is heard at a
sufficient volume level.

Important!

If you needto redace a track, you will have to refdace it in the folcr toggther with all the content on the memory card You cannot
cbwnloadjust one track to ckvices without re-cbwnloadngother tracks. One track redacement ocess will take the same amount
of time as it takes to chwnloadlall the files.

If you need to update the content, it is recommended to update it on half of your audio guides first. This will allow the remaining
devices to stay functional in the event of an error.

b File cownloadngerformance

o Inwireless downloading mode, the battery level indicators on all audio guides shall blink synchronously.

o The writing process may take several hours depending on the volume of files to be transferred.

o File downloading speed is 200-300MB per hour and depends on the number of devices, the presence of possible interference
and the distance between the transmitter and receivers. With files of approximately 130MB in size, it will take approximately
Jminutes to download the data to your device.

o To prevent errors, it is recommended to download audio files to maximum 200audio guides at a time.

Estimated time for downloading mp3files on audio guides:

Average downloading speed

Number of audio guide Amount of data per hour [MB]

(kbps)
10 10 3l
20 D 316
Q0 & 20
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¢. Trarsferring cortert to CS.LeaderGude app

CS.LeaderGuide is a mobile application designed to combine audio guides into groups and manage content playback in these

groups.
AmStore

e [m]
ﬂl £
S

IEI-.-i.'-:-&.Bﬁ:

To download a ready playlist to CS.LeaderGuide, scan the QR code from the
playlist settings.

1 Open CS.LeaderGuide and go to the Route editor tab.

2 Click on the QR code icon in the upper right corner.

3Point your camera at the QR code. If the code is valid, the camera window
will close and you will see an updated playlist list with the new playlist
added.

4 6o to the Route editor section and select the newly downloaded playlist by
checking the box next to it.

SReturn to the CS.LeaderGuide main screen and open the Tracks tab. Here
you can view downloaded tracks and play them during a group tour.

6 To set the exact time for a track to play, simply tap and hold the clock icon
in the player window.

7.You can edit the playlist in CS.LeaderGuide by clicking on the pencil icon.

81n the playlist editing mode, you can manually set the number of tracks,

select the starting track number for playback, or ename the playlist.

Piazza del Popolo
Basilica of San Cle..
Villa Borghese Gard..
Vatican City

02
Basilica of San Clemente...

(< Routes ® +\
O Demo tracklist
Tracks: 25
Playlist
Tracks: 0 -
[Audioguide Tracks )

4 Tracks - PlaleSt1 (Audiotracks: 1-4)

(Route edit

(Demo tracklist

Tracks amount: | 25

Cancel

14/100

Start track: 8|

Ok



8. Operation mocks

a. Synchronization

Synchronization serves for tuning an audio guide to the operating channel of the transmitter. To synchronize transmitter and audio
quide:

1 Press and hold the syrt button %= on the transmitter.

2 Hold the transmitter close to receivers (within 5cm).

3 If synchronization is successful, the button and charge indicator on the side of the housing will blink.

4 Release the sync kutton on the transmitter.

Attention!

Press any kutton orce on the transmitter to verify synchronization. The synchronizedreceivers will dsgay a light indcator.

b Rado guick andaudo guick mock

Receiver making part of the set supports two operating modes: Audo guick and Rado gick.

In the Audio Guick mode, the receiver plays pre-recorded content started by CS.LeackrGuick app. To operate in this mode:
1 Connect earphone to receivers.
2 If necessary, adjust the volume using the volume +/- buttors on the receiver.
3Playback of the audio content can be controlled via the CS.LeackrGuick app
4To change the language (change the playback directory), press the + and — buttors simultaneously.
570 end the session, disconnect the earphone from the receivers. The receivers indicators will switch off, and they will enter

sleep mode.

The Rado Guick mode is intended for conducting tours and events with a guide or a speaker. The speaker uses a transmitter with
connected microphone to continuously broadcast speech to the participants' receivers. To operate in this mode:

1 Synchronize the transmitter with the receivers.
2 Connect earphone to the receivers and a microphone to the transmitter. Audio transmission will start automatically.

3If necessary, adjust the volume using the volume +/- buttors on the receiver.
4To mute the microphone, press and hold Mute buttonon the transmitter for 3seconds, then status indicator will tumn red,

indicating the microphone is muted.
5To unmute microphone, press and hold Mute button against for 3 seconds, then release. The red indicator will turn off,

indicating the microphone is active.



67To end the session, disconnect the microphores from the transmitter and the earphore from the receivers. The device
indicators will switch off, and the devices will enter sleep mode.

To operate in the Aulio guide and Radio guide modes simultaneously:

1 Synchronize the trarsmitter with the receivers.

2 Connect earplhore to receivers. Microphore needs to be connected to the transmitter only for the period of speaking.

3Tracks on receivers may be started through the CS.LeaderGuide app.

A While listening to pre-recorded tracks, the guide can interrupt playback by plugirg a microphore to the transmitter.
Playback will resume from the same point as soon as the guide upluy the microphore from the transmitter. If the guide
speaks for more than 2minutes, playback will not be resumed.

51f necessary, adjust the volume using the buttons +- on the receiver.

67To end the session, disconnect the microphores from the transmitter and the earphore from the receivers. The device
indicators will switch off, and the devices will enter sleep mode.

9. CS.LeaderGude

CS.LeaderGude is a mobile application designed to combine audio guides into groups and manage content playback in these
groups.

AppStore Googe Play
El,qg.:u i0

&%}%

..

190
73k

The app allows you to:

« Combine audio guides into a group.

« Control the playback of audio tracks for a group of tourists.
ILEADERGUIDE
Before the first use, you have to set up a digital channel (identifier) in each audio guide.
Audio guides with the same identifier form a group. The same audio track is played
simultaneously in the group. Permissible time variation is up to 3seconds.




|centifier is a unique digital channel set up in the application on your smartphone. It allows you to manage a group of audio guides
directly from your device. After a channel is set up, the control range will be about 10-15meters. The channel needs to be set up
once when connecting a new smartphone or when changing the app identifier. For greater signal range, assign one receiver to the

guide operating the tour with the CS.Leaderguide app.

a. Settingupickntifier on audo guicks

The order of setting the identifier:

1 Connect earphone to the audio guide or place them on the charger.

2 Turn on Bluetooth on your smartphone.

3Bring your smartphone with the CS.LeaderGuide app running to the audio within 1-3yuide cm.

4 Press the Bluetooth button in the app. Scanning will begin.

5 After scanning, the Audio guides tab in the app main window displays a list of audio guides that are functional and connected
to the smartphone. Information about the current status of audio guides is also available here, including:

a.The track that is currently playing.
b. Battery charge level in percent.

Figure below shows two audio guides tuned to different channels. This means that when you start a track via the CS.LeaderGuide
app, it will be played only by the audio guide tuned to the same channel as your smartphone (more details about resetting and

setting the channel are presented in steps 7and 8.

A. no channel is set up and no track will be played by the
audio guide.

B.The second audio guide has channel number = 76/6— the
audio guides are tuned to different channels (i.e. not in the
same group). The track will only play on the audio guide with
channel 7676

Audioguide Tracks
Scanning — EB
Total: 2 °
|
Ne1  Pending Chan: 0 Bat: 100%
\
N°2  Track#9 Chan: 7676 Bat: 100%




G At the bottom of the main screen there are buttons for going to the Settirgs
and Rouke editor menus.
7.Go to the Settirgs menu. The "Reset channel function serves to detach audio
guides from a group. The audio guide will demonstrate channel reset with light
indication.
87To set your app ID on the audio guide, press the "Set channel” button; the
channel number must be from 1000to 686%
9lIf the channel is successfully set up, the buttons on the audio guide will light
up. Then you can stop the channel setting process by pressing the Set channel
button again, or the process will complete automatically after 20seconds.
10You can set up a channel for a group of audio guides at the same time. Once
the channel is set up, the Audio guides tab will display which audio guides
have been connected and which of them are tuned to the desired channel.
11.To play the same track on all audio guides at the same time, all audio guides
need to be tuned to the same channel.

121If you want to control a group of audio guides from several smartphones, you
need to manually set the same app identifier (i.e. digital channel) in each
smartphone. Then you can use any smartphone to set up the channel on the
devices.

13 Using the Tracks tab, the guide can select the desired track to be played by all
connected audio guides. It is important to pause between track switching for 5
10seconds to avoid errors.

14 At the bottom of the screen you will find a mini-player. It can be expanded to
access additional features. For example, you can set a track starting time so
that it will be played starting not from the first minute, but, for example, from
the 7th minute.

15To set the exact time for a track to play, simply tap and hold the clock icon in
the player window.

16 At the bottom of the main screen are buttons to go to the Route editor, where
you can change the playlist to play by the audio guides.

17 You can edit the playlist by clicking on the pencil icon. In the playlist editing
mode, you can manually set the number of tracks, select the starting track
number for playback, ore rename the playlist.

18By clicking on the + sign in the upper right corner you can create a new
playlist.

< Settings o
Devices usage
Channel setting »
Channel number
Number from 1 000 to 65 535 7 676
Drop channel »
Delay setting 3000
Broadcast time 1800
General
Dark theme .
fNot scanning B\
Total: 2
Ne1 Pending Chan: 7676
Bat: 100%
Ne2 Pending Chan: 7676
Bat: 100%
(Audioguide Tracks
4 Tracks - PlaleSt1 (Audiotracks: 1-4)
Piazza del Popolo
Basilica of San Cle..
Villa Borghese Gard..
Vatican City
02
Basilica of San Clemente... In n




10. CS.Courter app

AppStore Googe Play e o

Ef 2850

Ry e 29
E'A." ;.'-oﬁ
The CS.Courter app saves time by automatically counting the nearby devices. — e
1.To reset before starting a new count, press the Rescanbutton. AVG, BATTERY LEVEL 6o
27To start counting, press tre Scanbutton. —_—— =
3 Hold your smartphone within 0cm of the devices. S
4.0nce the scan is complete, the app will display the number of receivers (in a T ;
blue circle) and transmitters (in a red circle), both total and grouped. —_— =
5The average and minimum battery level in the group will also be displayed
after scanning. \_ J

11. Mainterarce

a. Storage

o (Charge devices to approximately 7% before long-term e After long-term storage, test the devices to ensure
storage, and store them in clean, dry, and well-ventilated proper functionality.
rooms. * Recharge devices to around 70% every three months.

« The storage temperatures shall be between +5°C and +Z5°C.

b. Trowbleshootirg

Warning!

Do not oen the housing

I repairs are necessary, contact only Crystal Soundtechnicians.



Repair may be required inthe followirg cases:
e Malfurctiors carrot be resolved by the user.
o Ary physical damage to tre device.

 Moisture or foreignobjects have ertered the device.

Problem

Possible causes

Solutions

When starting an audio track via the
CS.Leaderguide app:

« Backlighting of the audio guide is
not activated. .
o The audio track does not start.

Note that the audio gude has
earphore conrected.

Tre Ardroid OS power saviry
mode could be erabled.

Not all receivers (audioguides)
coud be tued to the same
chanrel.

Make sue that the audioguide
has beentured to the charrel.
Charge the phore battery above
50%.

Check if Blietoothis furctioniny
onthe phore.

Tunoff all power savirg modes
ard activity cortrol for the
CS.LeaderGude app on you
phore.

Erable airplare mode for 3
secords ard thendisable it.
Restart the CS.LeaderGuide app

An error occurs during wireless mp3
file download in Content Downloader .
TDC-21Q indicated by: .

o GreenLED s flashing, .
o White LED is off.

Exterral irterfererce.

The memory card is rot irstalled
correctly.

The memory card if defective.

Wait for complete data dowrload
to the auliogude kt. After
swceessfu - completion of the
dowrload, start re-dowrloadiry
tre files orly to the aulioguide
withtle error.

If the dowrload error occurred at
very begirmirg of the process, it
is recommerded to stop the data
dowrloadirg process ard start it
again for tre ertire growp of
audioguides.

Male sure that the memory card
is operable ard correctly
irstalled or replace the memory
card.




No audo track daytack:
the CS.Leackrgiick app

Note:

audoguice

o When startingan audo track via

o The audoglick kutton and
keypadhacklignt is flashing
e Earphone is connected to the

A flashing/continuous backlight
indicates that the audio guide is
searching the memory card for a
file to play.

The required file is not in the
correct format.

Faulty earphone.

Make sure that the earphone is
serviceable. A contact in the
connector may be loose or the
earphone cable or jack may be
partially damaged.

Make sure that the mp3files are
of the supported type and check
that the directory structure on
the memory card corresponds to
requirements in paragraph @b of
the manual.

Re-download mp3files using the
Content downloader TDC-210

Devices dschargp too apickly.

Prolonged use at maximum
volume.
Battery wear.

Reduce the volume to lower
battery consumption.

Contact Crystal Sound technical
support for diagnostics and
repair.

12 Contacts

Our specialists are always ready to answer your questions and assist with installation, setup, or troubleshooting of the equipment.

Technical Support

support@crystalsound.eu

(© +AEBEB?

13 Warranty and service life

Warranty period is 2years from the date of purchase. Service life of the devices is Syears.




14, Usefu links

Website
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